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Demographics The internet 
of things  

Technology Infrastructure 
 
 

Nina 
Packnada Zano 

Drones 
Zano 

Drones 

Active seniors Next Gen Corporate citizens 

Bleisure 
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CONTENT 

Managed travel is evolving 

Evolution is Faster and Smarter 
 

SEARCH MY TRIP 

SERVICE 

_ Direct 

_ Private 

inventory 

_ Ancillaries 

_ User Generated 

   Content 

_ Peer to peer 

_ Destination 

   services 

_ Low Cost 

   Carriers 

_ Aggregators 

_ Door to door 

_ End to end 

_ Portal 

_ Self-Booking 

   tool 

_ Single 

   repository 

_ Any device 

_ Approval flow 

_ Profiles 

_ Connected 

_ Personalised 

_ Duty of care 

_ CSR 

_ Consulting 

_ Expense 

_ Reporting 

_ Compliance 

_ Online/Offline 

Managed Travel 

2.0 

Managed Travel 

3.0 

_ Full 

   Service 

   Carriers 

_ Offline 

Welcome to 

Managed Travel 3.0 
Managed Travel 

1.0 

_ PNR _ GDS 
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Demographics The internet 
of things  

Technology Infrastructure 
 
 

Nina 
Packnada Zano 

Drones 
Zano 

Drones 

Active seniors Next Gen Corporate citizens 

Bleisure 

 
Self 

actualisation 

 

Legacy 

 
Trust 

 
Smart consumption 

 

Unique 
experiences 

Social 
interaction 

 

Personalised 
offer 

     
Efficient 

 
Care 

Efficiency Content Service Mobile 

Challenge n° 1 
Differentiate beyond  

price 
 

Challenge n° 2 
Create sustainable 

economics 
 

Challenge n° 3 
Manage increasing 

complexity 
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Personalized, Relevant, 

Always connected, 

Seamless, Flexible 

Legend:  

Plateau will be reached in: 

  

Less than 1 year 

1 to 3 years 

3 to 5 years 

Technology will drive expectations 
Creating a new experience 

Mobile /Smart 

Device Apps 

Duty of Care 

End to End Booking + 

Expense Management 

Solutions 

MICE 

New User 

Experience 

 

Simple UI, Instant, Digital 

Virtual 

Personal 

Assistant 

Digital 

Security 

Predictive 

Analytics 

Robotics 

 

Predictive, Virtual,  

One stop shop, 

Collective Intelligence 

Big Data 

Analytics 

Gamification 

Machine to 

machine 

Communication 

Semantic 

Search, AI, 

Wearable 

Technology 

Web 4.0 

Crowd 

Sourcing of 

Information 

BLeisure  

Open Booking 
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_ Market bigger than ever and growing 

_ Mobile, wearable beyond 2020 

_ Personalised 

_ Traditional “providers” will struggle 

_ Content is king, content aggregation key 

_ Technology as a facilitator 

_ Destination based             experience based 

Future? 



Change the Year in the 
Copyright field 
1. Click ‘Insert’ in Top menu 
2. Click ’Header & Footer’  
3. Write new Year  
 in field ‘Footer’ 
4. Click ‘Apply to All’ 

You can follow us on: 

AmadeusITGroup 
 
 
 
amadeus.com/blog 
amadeus.com 

Thank you! 
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Q&A 
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