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Managed travel is
Evolution is Faster and Smarter
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Managed Travel 3.0
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_ Personalised
_ Duty of care
_CSR

_ Approval flow
_ Profiles

_ Consulting
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_ Reporting
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_ Online/Offline
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Challenge n° 1
Differentiate beyond

price

Challenge n° 2
Create sustainable
economics

Challenge n° 3
Manage increasing
complexity

Efficiency
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Mobile

Unique Social .
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Technology will drive expectations
Creating a new experience

Legend: @ Lessthan1 year
Plateau will be reached in: Q 1to 3 years

Web 4.0 @ 3tob5years

Predictive, Virtual, Crowd Personalized, Relevant,
One stop shop, Sourcing of Always connected,
Collective/ntelligence = Information Seamless, Flexible

Big Data . -
Predictive Analytics Simple Ul, Instant, Digital

Analytics

Semantic

Digital Search, Al,
Security Wearable End to End Booking +
Technology o Expense Management
Gamification R e
Virtual 3
Machine to

Sereaal el Duty of Care
Assistant

Communication Mobile /Smart

Device Apps

Open Booking New User

; Experience
Robotics
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Future»

__ Market bigger than ever and growing

__ Mobile, wearable beyond 2020

_ Personalised

__Traditional “providers” will struggle

__ Content is king, content aggregation key
__Technology as a facilitator

__ Destination based === experience based
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You can follow us on:
AmadeusITGroup
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